• ways to maintain the knowledge base • ways to change perspective • ways to expand the search space Many of their strategies concern expansion of the design space, not just convergence to a solution.
simplification (solving a simpler problem) transformation (into another, easier to handle, form) re-segmentation (dividing it up differently) relaxing constraints (changing reality) analogy (using differences to explore boundaries) abstraction (solving the essence) re-shaping the problem space (solving the problem instead of the solution) seeking insight (rather than solution per se) nibbling (working at small bits that can be solved) 
